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Memorandum of Undefdtanding

1 DETAILS AND ACCEPTANCE

B

W A . 2. B Sl i 0N % i Date of E «xutlon M1 \'

HISL Jaipur RajCOMP Info  Servicas Limited, Government of |

5 . Rajasthan, Jaipur (RISL)
| ]

. , |
| Address for notices New IT Building Yoj:na Bhawan, Tilak Marg, C I
Scheme, Jaipur !

Acceptance RiSL. agrees to the cond: ions of this Mou.

Signature /‘/:}/
: Name Sh, RK\SHQ‘RM%,' VE: TonAtL: b\RELTOR, Da(%
| Title e ~h$ Rt

For & on behalf ofManag ng Dlrector RISL, Jaipur i

"MGSU, Bikaner . Maharaja Ganga Singh U liversity, Bikaner, 1

Registrar, Maharaja Gaiga Singh Univer rsity NH-15:

Aadress for notices Jaisalmer Road, Bikaner { Rajasthan) 334001

28U agrees to the conditions  of this Mol .‘o;"
iection of nxdmmaf,or i .eqictrancn I admission /

RS frits valicus sourses / ;

Acceptance

Signature

I s B S T s ey BL;’E;&"{F&&J‘} R
This Mem wraadum of Understanding is signed on the 015 cay of vc;t’vﬁon 2013 ne*wc—w
RajCCMF info Services Limited, Jaipur & t,or*;pany incorporat:d under the provisions of
Company Act, 1958 & having its registerad office at New T Builiing, Yojana Bhawan, 7iax

Marg C- bcheme, Jalpur and Maharaja Gangs Singh University, NF 15 Jaisalmer Road, Bk,
/v RS E

2
N T T T A — STV . Ty
| B2t | S 0 the pubiic
| MGSU, 8 | Maharaja G Ganga Sir y. B (LG s,
‘DeGS SE:léit\T‘"o‘rmod under i ticns of DnlT &C at distri=f level with District Coflecior |
: K as Chairman for implermrant ng e-Governance projects in the district e e-Mitrg
| Society |
" DolT&E __“..,,‘._.; Department of information Tea chnology &  Comi wrication. Govermman: 'TF
S ] RaJasthan Koron s 0h el
| GST '
Lsp

K OS#‘\ foider xﬂi"l"e( "\’L“‘ : Jlur‘f & I,D()mi:u oY 4-—0.:

"Paﬁe»ﬁ't S x “Service Providers iders such as BILLOES SK. PAYU etc. thai are intég?éiéii Wi
i,,’x_‘%f_‘?gétoﬁ ,,,‘_,‘L Rajasthan Payment t Platform f mient gateway services

MU Memorandum of Un

tRaJasthan F’a/mmf Platr . has de an Payment
RPP I Platform (RPF) - & ﬁornmon piatform to be uti luco c" *-1 uwen.mem Uepartmers

I institutions / Corporatinns / Universities efe. for fac | tating its users/sivizens for |
I a_klqupﬁj nent against services offersd or their web sitefapplication.
AU _Unified Payments Interface.
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3. PREAMBLE ~»

&)
~X

3.2

3.3

3.4

3.5

Department of IT & Communication (DoIT&L), through RajCOMP Info Services Ltd.
(RISL), in collaboration with District e-Mitra Societics (DeGS), is running e-Mitra
project. E-Mitra project is an integrated IT enabled vlatform for delivery of various
services and information to rural and urban masses urder single roof by setting up of
kiosks at various locations in all districts across Ruajasthan with the objective of
ushering in e-Governance in the State.

e-Mitra Project is being implemented on a 3-tier model. The first level is that of
DoIT&C/RISL. At the second level, there are LSPs selected through open tendering
process by RISL & at the third level are the kiosk 1olders selected by LSP with
whom they have signed Agreement / MoU.

RajCOMP Info Services Limited (RISL) is the execuive agency under the e-Mitra
project on behalf of the Government of Rajasthan

District e-Governance Societies (DeGS) are Societie:: formed in all districts under
the chairmanship of District Collector to facilitate an:' monitor implementation and
operation of various e-governance initiatives including e-Mitra in the respective
districts. The DeGS is responsible for the day to day rr onitoring and management of
the project at district level.

The mechanism of service delivery consists of a Back Office and a Front Office. The
Back Office contains infrastructure and application r:quired to enable the system
while Front Office hooks on to the back office and provide interface between citizen
and government. Front Office management Is carried out through Local Service
Providers.

4. SERVICES

20f8

4.1

MGSU, Bikaner has taken the initiative to provide serv ce of online application form
filing and collection of the corresponding fees fror1 applicant through e-Mitra
Platform The process of service delivery will be as belov:

4.1.1 Application form filling- The kiosk Iolder will have to follow the
steps mentioned below for filling up the application orm. E-Mitra kiosk will login
into e-Mitra portal using his / her credentials and fill the necessary details of
applicant in application form in discussion with him.

1. Applicant will re-verify & revalidate the details filie 3 by kiosk and confirm the
kiosk holder for final submission of form. Kiosk holc2r will submit the form after
confirmation from applicant.

2. Once the form is submitted by kiosk after confi mation from applicant, no
changes or corrections can be made at the end of kiosk.

w

Kiosk will give him the unique transaction id (mentiorzd on the receipt generated
through e-Mitra portal) and charge Rs. 25/- as e-litra service charges from
applicant for availing service of filling online form with payment. (inclusive of
GST)

4. Necessary rate chart must be displayed by Kiosks for such purpose.

4.1.2 Deposition of fees at e-Mitra kiosk- Applicant car fill the form on its own and
can avail the services of e-Mitra kiosk only for deposit on of fees.

1. Kiosk will give him the unique transaction id (mentioned on the receipt generated
through e-Mitra portal) and charge the below rates 1s e-Mitra service charges
from applicant for availing service of making payment

L) X 5 R
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‘ S. No. I Nanm®of the Service | e-Mitra Service Charges* | Remarks= '
}___ T %—;___f__ﬁ ——

| l Rs 6/- per transaction
‘ . ) ] B | (For fees up [ o !
i ; Collection of demand note / fees / | to Rs 2000/-) | These charges are i
4. dues” for exams / recruitments /[ Rs 11/~ per transactior | inclusive of GST and will

© | be paid by the applicant.
Mitra kiosk. Rs 10,000/-) P y PP

|

|

I

I registration / govt. schemes etc. at e- (For fees from Rs 2001/-
| i Rs 26/- per transaction |

| (For fees above .

' — Rs10,000~) S

41.3 Making payment of fees through Dsbit Card/Credit Card/Net
Banking/UPI or through mwallets-

1. In case any applicant has filled the form on his own, he/she can make the
payment of fees through Debit Card/ Credit Card/Net Banking/UPI or through

mwallets using the payment gateways available ia association of RISL with
banks at the time of transaction.

I_S—W Name of thm&_ﬁM@i s* | Remarks ‘|
—— R e T il e — i - \——é
[ Making payment of fees, online using | Transaction Processing |
| Fees** ch d by the Bank |
. DC/CC/Net Banking etc., through NIL ¥ = Pacy;;gnet Y G:texzy g
| | Rajasthan Payment Gateway (RPP). l | Aggregator will be borne by
! — . |theApplieant |
. |or
| | ! Same as =-Mitra Kiosk _‘—4“ ] -
| l Making payment of fees, online using | service charges i.e. Rs 6/- (r 4 ‘,”rans*ﬁctlon Processing |
:’ | DC/CC/Net Banking etc., through | Rs 11/- or Rs 26/- per .Ir—ees B chargnetd by tgetBank
I‘ 4 Online e-Mitra Payment Gateway transaction depending on j . g

| Aggregator will be borne by |
. the Applicant. |

ST e L o e D R R T P et W S U SR S S
* These charges are inclusive of GST and will be paid by the applicant.

transaction amount

**Visit YIWVIpp.rajasthan. gov.in for more details on fransaction processing fees

4.2 This MoU will not restrict the rights of any or all the part es to request for changes in
the relationship during the tenure of this MoU, which is : greeable to all the parties.

4.3 Both parties also agree to modify the scope of wo <. terms & conditions and
arrangement with mutual consent.

5 GENERAL CONDITIONS
5.1 ROLE AND RESPONSIBILITIES OF RISL

51.1 RISL will coordinate, facilitate and spread awareness for the services of
MGSU, Bikaner.

5.1.2 RISL shall ensure the availability of latest and Updated details of e-Mitra
kiosks functioning in Rajasthan on e-Mitra portal

5.1.3 Kiosk holder will generate receipt for submitting of online application and
payment of fee on e-Mitra portal and give the saine to the applicant.

5.1.4  RISL will provide the customized training on the e Mitra application regarding
delivery of above services to all the concerned, il necessary.

5.1.5 RISL shall be responsible for the smooth & uni ampered functioning of e-
Mitra portal during the period of this MoU.

5.1.6 RISL shall not be liable to MGSU, Bikaner for any type of loss or damage
arising out of use of MGSU web portal.

5.1.7  Online reports regarding transactions / payments will be available to MGSU,
Bikaner on reportsemitraapp(@rajasthan.gov.in.

5.1.8 In case of deficiency in the services, RISL shall be: liable for all kinds of loss
or damage, if any, arising out of use of e-Mitra dortal during the period of
this MoU.

30f8
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T R __;\_ﬁ.s_
* These charges are inclusive of GST ari

6

6.

54.

5.4.

5.4.

copies from time to time to R MGSU. Bicaner shall be responsible for

ensqring that the public gets only the latest in ormation on delivery of above
services.

5 In case of any Chargeback query raisec aganst any oniine transaction by
competent authority, MGSU, Bikaner shali bromptly reply to that query.

MGSU, Bikaner will be solely responsible for any debit in jts bank account due
to non-responsiveness towards chargeback issue.

6 MGSU,.Bikaner will provide the filled forms (Annexure 1 and Annexure 2) to
RISL with the copy of PAN card, at least 7 (ays before starting of online
payment gateway services using RPP.

7 Within 15 days of last date of submission of online application; the nominated
Nodal foicer of MGSU, Bikaner shali reconcile the accounts based on
ransactions made at a|| districts threugh e-Mira platform. MGSU, Bikaner
shall raise the issue, if any, in writing to RISL or account reconciliation within
9_0 dgys of last date of service. In case of no ssue raised within stipulated
tlr_nelmes, it will be considered as the funds trznsferred by RISL to MGSU,

thereafter,

Service Charges

RISL service charges:

|
|
|
|
|
|
|
|
b

Name of the Service “lri—:s‘nr?ﬁ_?a‘ Servics Charges ‘T Remarks

" —

S . S =B B L TR
{ | This service js optional. |
; Applicant can fill the form

| “Application Form Filling” for exams / Rs 25/- | on his own as well. ;
| recruitments / registration / govt. ) |

| Schemes etc. at e-Mitra kiosk. per form ! Does not involve scanning ‘

: & uploading  of any "

| | documents. |

B T R pl penienesien Jf‘"*‘ R

I i (For fees up [ !

wofiection of demand note / fees / | to Rs 2000/-) | :

duss" for exams / recruitments /[ Rg 14/ per transaction b Slab-wi it ) ;

| registration / govt. schemes etc. at e- f (For fees from Rs 2001/- to | ch?ar_vg'sse R Senne |

| Mitra kiosk, L _Rs10000n) | charges. !
; Rs 28/ per 0 |

i (For tees above g i

el e —___Rs10,000/-) T IS

{ Making payment of fees online using | | |

| DC/ICC/Net Banking etc.. through i NIL i

| Rajasthan Payment Gateway (RPP). 1 i o

| ) | Transaction Processing |

P

' Making payment of fees, online using | service chargesie Rs 6/ or l
| DC/CC/Net Banking etc., through | Rs 11/- or Rs 26/- per

’ Fees*™ charged by the Bank !

/ Payment Gateway |
Aggregator will be borne by |
the Applicant. |

| Same as e-Mitra kiosk

[ Online e-Mitra Payment Gateway I transaction depending on

*Visit www.rg

~

~

p.Iaje

|
| transaction amount. |
|

d will be ;;ai—d_By the applicant

[@sthan.gov.in for more detaiis on transaction processing fees

No additional charges will be taken from the applicant keyond prescribed rate.

No charges under this MoU and as aiso towards any other incidental expenses,
stationery, etc. shall be borne by MGSU, Bikaner and :nirustment of the work to
RISL under this MoU shall constitute full and adequatz consideration for ali the
parties of this MoU and also for all concerned. '

Indemnity

MGSU, Bikaner shall not be responsible for any claim damage awarded for the
deficiency in service attributable to any act of omissic>n/fraud/theﬁ/missing etc
committed by the staff of kiosks holders set up by LSP either willfully or by
negligence or whatsoever.

R ar (Ra1.
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“»5.2 For form(s) filling and making payinent of fee at ki) wk/ through internet:

1. The applicant shall be charged fee as per the fee ¢ etails provided by MGSU,
Bikaner aiong with the service charges mentioned at clause 6.1, as
applicable. Service charges as per clause 6 1 will be borne by the applicant
concerned availing the services through e-Mitra.

2. RISL shall retain their specified share of ili¢ transaction/service charges as
per clause 6.1 and transfer the actual fee amouni as prescribed by MGSU,
Bikaner to the MGSU's bank account as mentionizd below within T+2 RISL
working days, where T is the transaction date.

3. The detail of aforesaid MGSU's bank account for transferring actual fees
amount is as under: -

I Account No. @
i I

Bank Name

Branch Name }

Beneficiary Name \

IFSCode i

4. Beyond T+2 RISL working days, interest @ of 12% per annum will be
payable by RISL for the delay of payment on the de¢layed amount.

9.3 It is obligatory on the part of LSP to ensure the smeot and efficient working and
also to control the activities of kiosk holders. If at any s age the kiosk holder of the
LSP indulges in any fraudulent activity like (but not restricted to) collection of
excess charges etc., then the RISL shall be iiable for taking instant legal action
against the Kiosk holder/LSP, if found guilty.

54 Role and Responsibilities of MGSU, Bikaner

5.4.1 Manpower Resources: - MGSU, Bikaner shall 1r-ominate a nodal officer for
the purpose of interaction with RISL and DeGS/LSP/e -Mitra, so that there will be
a single point of contact. Similarly, RISL shall also non inate a nodal officer for the
purpose of interaction with MGSU, Bikaner for above s srvices.

Nodal Officer from e-iitra:

Name: Sh. R K Sharma

Designation: Additiona! Director- OIC e-Mitra, DolT&C

Mobile Number: 9413387309

Email-id: rksharmadoit@gamail.com: rksha ‘ma@rajasthan.gov.in

Nodal Officer from MGSU, Bikaner:
Name: BL\Q%’NT\Y g"""(\“ C/L\“ﬂ"v‘

Designation: QQ—?*\S"’[”‘“Y

Mobile Number: qu] 327888 4
Email Id: ;/Q?,‘“oﬁurqrr@‘w;ﬁ,lu Jp—qu.w: FiBL D A

5.4.2 Details of various fees tc be charged from appicant will be provided by
MGSU, Bikaner.

54.3 MGSU, Bikaner will make necessary arrangement: in its portal to take care of
last date of delivery of above services.

544 Access to relevant information: - MGSiU, Bikzner shall make available

relevant static information and copies of Rules ' Circulars in scft or hard
40f8 ‘ S %
o R stres
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546

copies from time to time to RE%. MGSU, Bikanes shall be responsible for

ensuring that the public gets only the latest information on delivery of above
services.

in case of any chargeback query raised against any cniine transaction by
competent authority, MGSU, Bikaner shall prorrptly reply to that query.
MGSU, Bikaner will be solely responsible for any de bit in its bank account due
to non-responsiveness towards chargeback issue.

MGSU, Bikaner will provide the filled forms (Anne wre 1 and Annexure 2) to
RISL with the copy of PAN card, at least 7 day: before starting of online
payment gateway services using RPP.

Within 15 days of last date of submission of online application; the nominated
Nodal Officer of MGSU, Bikaner shali reconcile the accounts based on
transactions made at all districts threugh e-Mitra platform. MGSU, Bikaner
shall raise the issue, if any, in writing to RISL on account reconciliation within
90 days of last date of service. In case of no issue raised within stipulated
timelines, it will be considered as the funds transferred by RISL to MGSU,
Bikaner are complete, full & final and no request o MGSU, Bikaner regarding
discrepancy in account reconciliation rziated to this service will be entertained
thereafter.

6 Service Charges

6.1 RISL service charges:
B Ne. | o Name of the Service "i}i‘?ﬁ{é?;? Service Cnarges” | Remarks |
i i i
e Tt ! ‘ s
‘ | This service is optional. |
| | Applicant can fili the form |
{ “Application Form Filling” for exams / Rs 25/- | on his own as well. |
[ . l recruitments / registration / govt. | | i
“ ! schemes etc. at e-Mitra kiosk. per form ! Does not involve scanning |
: | & uploading of any |
I | documents. |
el o puzd o
i Rs 6/- per transaction |
| i A (For fees up |
I “Coilection of demand note / fees /| toRs 2000~ |
| ques" for exams / recruitments /| Rs 11/- per transaction | ) . ;
p: | Slab-wise e-Mitra service |
2. ! registration / govt. schemes etc. at e- ' (For fees from Rs 2001/- to ‘i charges. :
| | Mitra kiosk. L Rs 10,000/-) -
| ' Rs 28/- per transaction |
i i (For fees above i
B [ B i Rs 10,000/-) | |
i Making payment of fees, online using | | !
| | DC/CC/Net Banking etc., throughi NIL ! |
| |
i i jastha: > RPP). | :
! % Rajasthan Payment Gateway (RPP) % 1 T Processing |
! e = s = oV : — Fees** charged by the Bank |
i 3. | .I Same as e-Mitra kiosk —] / Payment Eateway |
i

| Making payment of fees, online using

(> e i - G ' . v
service charges i€ Rs 617 | Ayreqator will be borme by

| DC/CC/Net Banking etc., through ! Rs 11/- or Rs 26/- per | the Applicant. !
| '! Online e-Mitra Payment Gateway | transaction depending on |
I
|

l

i
| transaction amount. ‘.
|

e - - N . "
*These charges are inclusive of GST and will be paid by the applicant

**\/isit www.rpp.rajastha

11.gov.in for more detaiis on transaction processing fees

6.2 No additional charges will be taken from the applicant beyond prescribed rate.

6.3 No charges under this MoU and as also towards @1y other incidental expenses,
stationery, etc. shall be borne by MGSU, Bikaner & ~d entrustment pf the work
RISL under this MoU shall constitute full and adecuate consideratlon for all the
parties of this MoU and also for all concerned.

7 Indemnity

S R R
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8.1

9.1

10

. %
Publicity

MGSU, Bikaner and RISL would aiso ensure necessary publicity on MGSU portal
/e-Mitra portal and the kiosks running in the State.

ARBITRATION

Any dispute arising between the parties under or in connection worth this MoU,
shall be referred under the Arbitration & Conciliation Act, 1996 to sole Arbitrator
Secretary, IT&C, Govt. of Rajasthan; and jts decision shall be treated as final and
binding upon the parties hereto.

Duration

This MoU shall be effective until rescinded by noth the parties with mutual
consent.

WHEREOF the parties hereto have set and subscribed their‘respe ctive hands and seals the day
and year first hereinabove written.

c
Signed for Signéd for Reg istrar Pearistrar
RISL Maharaja Ganple_‘{i}sn}gh Unlve‘rijﬁgéa Uﬂl\r'emty
nar '_’Ra'.

o RS Bb\m«;wx £\~€Iv Cb\k A

On behalf ofMD, RISL Registrar,
Maharaja Ganga Singh University

In the presence of witness In the presence of witness

1@"; 1151'7-"'4{“01’\“"/

N

(NOTE: - Signature of the Both Parties and the Stamp / Seal on each page of MOU is essential).

6of 8
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Annexure X» - -

RPP Collection-Merchant Onboarding Form

et e 5 R —— -

AMNEXURE-A (V20D181101)

Form - (To be filled by Department to integrate with RPP)

; serchant On-boarding form for Online Fur nds Collection through RPP

Organization/Department Detsils

Orgamzation

Ma'&nm/q Gaw Mé an\l-oml\’

- RN ovmen- sae | R :lmmno

a-ail Id Y%j/;m«@m,u bricame~ - oc m

Moaal Officer Derails {(Far any type of Commyniy alion)

o K)g,,%'w Bhomvser S48 e lanam

' | Designation K—QP’}JJM’Y’
| “onile ne 13278884 e A
| | offiial e-mail 1 Teé,;swwgmgz.ru&mfuw o pm
Subseription Details (To be filed &y #0p)

Encrys athod Ol we sneryptiond 2z 20600 526

Checksum wethog Dl ioe Oomszz: O g

3 E\t.-s.e“t. i Yes | ] [
| | SNG alerts O ve: - O o

| Annexures {Copy of Documents):

Certificate of incorporation

&

Vel

gl
flat
N e

1= gl R B e ’
O D E g s ‘:]
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MAHARAJA GANCA SIN GH UNIVERSITY
RIS R . 15, HEEY T, SIBMY-334004 (RISTRI) WRA

NH-15, Jaiselmer Road, Bil:aner-334004 (Raj asthan) INDIA
T/ Phone: 0151-2212044%aw / Fax: 2212042 $ie / E-mail: accounts@mgsubikaner.ac.in

No. F.05( )MGSU/Acctt./2019/ Date : <) = f Q f 17
TO WHOMSOEVER IT MAY CONCERN

Remittance of Funds collected through Partner Bank / Institutions for Maharaja Ganga Singh University, Bikaner

Dear Sir/ Madam,

This is with reference to the payment and collections mana jement services offered to Maharaja Ganga Singh
University, Bikaner.

In this regards, we confirm that the monies dues to u: be remitted to our account (through e-Gras/
NEFT/RTGS/Account Transfer) as per the details mentioned below:

Entity Name Maharaja Ganga Singh University, Bikaner

Payment Mode : €-GRAS/NEFT/RTGS/Acccunt Transfer

Beneficiary Name Registrar, Maharaja Giinga Singh University, Bikaner
Beneficiary Bank Narne Punjab National Bank

Bank where A/c is held Bikaner University Branch (University Campus)

Bank A/c Number/E-Gras Head 4720000100003654

RTGS IFSC Code PUNB0472000
NEFT IFSC Code PUNB0472000
a\) K E
(?’E ST e
Thanks & Regards Name: Bhanwar Singh Charan
For Maharaja Ganga Singh University, Bikaner Designaﬁ@&gg&t‘sfar
3 F I ety Qir i ”"\.
Maharaja Ganga Sir
Bank Certific:te Bigax

This is to confirm that the above mentioned Account details are correct. We certify that the signature agrees with
the one on our records.

Bank

Date: Seal
Place: Bikaner




