MANTRA DEVICE ACTIVTION PROCESS
1. ENABLING FLAGS IN GOOGLE CHROME BROWSER.

a) Open Google Chrome Browser.
b) In address bar type “chrome://flags”

o
X

A chrome/flags X + -
< C @ Chrome | chrome://flags *

522 Apps R Mail - Diwakar Vash

Q invalid Reset all to default
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c) Search for “invalid”

d) Result “Allow invalid certificates from local host”.

e) Select “Enable” and then click “Relaunch” button at the bottom.
f) Go to “Google Chrome Settings” and Clear browsing data.

Allow sites to check if you have payment methods saved =]

Preload pages for faster browsing and searching ®
Uses cookies to remember your preferences, even if you don't visit those pages

Manage certificates
Manage HTTPS/SSL certificates and settings

Manage security keys
Reset security keys and create PINS

Clear browsing data
Clear history, cookies, cache, and more

2. TURNING OFF ANTIVIRUS.

a) Right click on the antivirus symbol in taskbar.

Kaspersky Endpoint Security for Windows
Settings

Pause protection and control..

Support

About

Lo
) 5oz LA
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b) Select “Pause”.
& Pau

rotection ®

P Pause for the specified time

Protection will be resumed in | 1 hour “

P Pause until restart
Protection will be resumed after the computer is restarted or
Kaspersky Endpoint Security for Windows is started again,
P Pause

Protection will be resumed on user's demand.

Cancel

c) Select any of the 3 available options and select “Yes” in the next step.

4  This action will impact your computer's protection. Do you

want to continue?

y Application name:  Kaspersky Endpoint Security for Windows
& Vendor AO Kaspersky Lab
Action: Settings modification

[ Remember my action for 5 minutes.

3. TURNING OFF FIREWALL.

a) Search for “Windows Firewall”

Best match

Windows Firewall with Advanced
Security
P app

Windows Firewall
Control panel

Settings
¥ Check security status

& Allow an app through Windows Firewall

2 &% b 0 B o™

Windows Firewall
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b) In Left pane find the “Turn on or Turn off windows firewall”

@ Windows Firewall
= ~ 4 > ControlPanel » System and Security > Windows Firewall

e P Help protect your PC with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access te your PC through the

Allow an app or feature Internet ar a network,
through Windows Firewall
& Change notification settings l 9 Private networks Connected
&) Turn Windows Firewall on o
off Networks at home or work where you know and trust the people and devices on the network
Restore defaults
W et defa Windows Firewall state: On
&) Advanced settings
Incoming connections: Block all connections to apps that are not on the list
Troubleshoot my network of allowed apps
Active private networks: P Network 8
Notification state: Notify me when Windows Firewall blocks a new app
. 0 Guest or public netwarks Not connected

c) Select “Turn off” both of the options and hit “ok” button.

& Customize Settings

<« « 4~ @ » ControlPanel > System and Security » Windows Firewall » Customize Settings v

Customize settings for each type of network
You can modify the firewall settings for each type of network that you use.

Private network settings
0 (O Turn on Windows Firewall

thosein th

ws Firewall blocks 2 new app
g (® Turn off Windews Firewall (not recommended)
Public network settings
© Turn on Windows Firewall

Block all incoming connections, incl

Notify me when Windows Firewall block

g (® Turn off Windews Firewall (not recommended)

Cancel

4. USER ACCOUNT SETTING.

a) Search for ‘User accounts.”

e .
Best match

43 User Accounts
2 Control panel

‘y Change User Account Control settings

B @€ O 0 B = &

user accl
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b) Select “User account control settings.”

& User Account Control Settings — o x

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer.
fellm out User Account Control settings

Always notify

Never notify me when:

®  Appstryto install software or make changes to my
computer

I make changes to Windows settings

c) Setit to the minimum setting and press ok.
5. DELETING APP DATA.

a) Open “This PC”

b) Open Rajcomp Kiosk(:C)> Windows> SysWOW64 > config >
Systemprofile > AppData > Local

c) Delete the folder >Mantra softech India pvt Itd.

& [ = | Local =
5 7 New item ~ n-  FHselecan
. £ Easy access ~ d Select none
Pin to Quick Delete Re New Properti =
ssssss . 3 Al 2 i 25 invert selection
Clipboard Organize Hew Open Select
« A ||+ ThisPC » RajComp-Kiosk (C) » Windows » SysWOW64 > config » systemprofile » AppData » Local »
Name Date modified Type Size

s Quick access
MANTRA Softech_India_Pvt_

B Videos
i RajComp-Kiosk (C)
= Data (D))

= Recovery Partition (E)
¥ Network

*d Homegroup

6. OPEN SERVICES.

a) Search for “Secugenrdservices”.
b) Double click and open it.

c) Select “disable” from dropdown list.
d) Then “Stop” the service.

e) Apply and OK.
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7. INSTALLING THE UPDATED SOFTWARE.

a) Install “MFS100DriverWin10”.
b) Install “MantraRDService”

8. LOGON PROCESS.

a) Search for “Mantra AVDM” in “Services”

O Senvices

File Action View Help
L Al EENCIER] /R L

[

S

. Senvices (Local) | Name

Description Status

Mantra Aadhaar Vendor Device Manager  Running

Startup Type

Automatic

Log On As
Local Syste..,

14 Mantra AVDM Helper Mantra Aadhaar Vendor Device Manager ...  Running Automatic Local Syste...
16 MessagingSenvice 32328 Service supporting text messaging and rel.. Manual (Trig.. ~ Local Syste..
b) Double click to open.
c) Selectlog on.
| Mantra AVDM Properties (Local Computer] X !

General LogOn  Recovery Dependencies
Logenas
O Local System aceourt

Allow service t
@ This account

Password

Croa e

d) Select “This Account”> ”Browse”> ”Advance”> "Find now”.

| select User %
| select this object type:
.E | Useror Buitin securty pincipal | | Obiect Types
| From this location
o || [peskTor-MFiGEa || Locations
w -
th | Select User s [ Crmen Qe
E ste.. [ T Columns.
to | Select this object type: rviceg
ur | [Useror Buitan sscurty prncipsl | | Obiect Types... | fste.s Starts with
208 | From this location rviced Disabled ac: Step
tig ‘DBKTOPJMFWQBQ ‘ Locations. stews
ks sten.n
Ac | Enterthe object name to select {examples) ste..{ 7”.,_,‘-
| | Check Names | Frvices
re Surgt
st ste.
Ve | Advanced OK | [ emheai o Fonce
3 Sttt | Name In Folder
sut Local Syste.ic.
=5 Local Servicqpolil 9 hita kAccount DESKTOP-IMF...
i Local Senvicels p| @ defaubuserd  DESKTOP-TMF...
1 Local Servicas of 3 Gest DESKTOP-TMF.
t Local Serviceides B, Kosk DESKTOP-TMF,
gt Local Servicsides| 4% LOCAL SERV
ey Local Service Auf B NETWORK S
it Lacal Systewent
alis oK Caea Local Servicetio
el Local Syste.. an
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e) Select “Kiosk” from the options available and click “OK”button.

sf . . LocalSe
" Local
th | Select User X

o | Selectthis object type:
o} | [Useror Bulbin secuty pancipel | | Object Types

From this location:
L, |DEKTOPV7MFWOBQ ‘ Locations.

o | Enterthe object name to select (sxamples)

M | |DESKTOP-7MF1QBQ“Kiosk Check Names
&l
u

q Advanced.. oK Cancel

E

I Local Sy
i Local Se
n Local Se
21 Local Se
g Local Se
i Local Se
B . LocalSe
I Local Sy
lig oK e Local Se
s S - Local Sy

f) Now Enter password “kiosk@1234” enter same password in confirm
password and click “OK” button.

“**| Mantra AVDM Properties (Local Computer) X I
a

General LogOn  Recovery Dependencies
" Log on as:
urf (O Local System account

L Al

i
i (@ This account: Browse:
BV

g) Then click on “Apply” and “ok”

h) Right click on “Mantra AVDM” and select “Restart”.

& Services

File Action View Help

2 E G = B PRI
. Services (Local) || Name ™ Description Status Startup Type  Log On As
St ghaar Vendor Device Manager  Running Automatic

{6} Mantra AVDM Helpe v thaar Vendor Device Manager .. Running Automatic Local Syste..
&) MessagingService 3 Stop porting text messaging and rel.. Manual (Trig...  Local Syste.,
“4: Microsoft (R) Diagne Pause : Hub Standard Collector Servi Manual Local Syste.
€} Microsoft Account £ Resume :r sign-in through Microsoft ac... Manual (Trig...  Local Syste..
&), Microsoft App-V Cli Restart pp-V users and virtual applicat... Disabled Local Syste.
&) Microsoft iSCS! Initic ternet SCSI (iSCSI) sessions fro... Manual Local Syste.
& Microsoft Passport All Tasks * acess isolation for cryptograp... Manual (Trig... ~ Local Syste..
16 Microsoft Passport ¢ ek scal user identity keys used to Manual (Trig... Local Servic
{6 Microsoft Software ¢ sftware-based volume shadow... Manual Local Syste.
1 Microsoft Storage S Properties e for the Microsoft Storage Spa... Manual Network S...
& Microsoft Windows Help isages based on rules to appro... Manual (Trig... Local Syste.

p Port Sharing wrve wiility to share TCP ports over th... Disabled Local Servic

i) Now repeat the same process with “Mantra AVDM Helper”

) Check for cable with tag “Finger print scanner” in CPU or USB Hub,
Remove the cable and re-plug.

k) Mantra Device is ready to use now.
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*NOTE -

1. Installing any kind of anti-virus software may cause to misbehavior or non-
functioning of the Mantra AVDM device.

2. “Stopping” the “Mantra AVDM” or “Mantra AVDM helper” will also cause
the non- functioning of the Mantra AVDM device.



