
MANTRA DEVICE ACTIVTION PROCESS
1. ENABLING FLAGS IN GOOGLE CHROME BROWSER.

a) Open Google Chrome Browser.
b) In address bar type “chrome://flags”

c) Search for “invalid”
d) Result “Allow invalid certificates from local host”.
e) Select “Enable” and then click “Relaunch” button at the bottom.
f) Go to “Google Chrome Settings” and Clear browsing data.

2. TURNING OFF ANTIVIRUS.

a) Right click on the antivirus symbol in taskbar.
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b) Select “Pause”.

c) Select any of the 3 available options and select “Yes” in the next step.

3. TURNING OFF FIREWALL.

a) Search for “Windows Firewall”
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b) In Left pane find the “Turn on or Turn off windows firewall”

c) Select “Turn off” both of the options and hit “ok” button.

4. USER ACCOUNT SETTING.

a) Search for ‘User accounts.”
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b) Select “User account control settings.”

c) Set it to the minimum setting and press ok.

5. DELETING APP DATA.

a) Open “This PC”
b) Open Rajcomp Kiosk(:C)> Windows> SysWOW64 > config >

Systemprofile > AppData > Local
c) Delete the folder >Mantra softech India pvt ltd.

6. OPEN SERVICES.

a) Search for “Secugenrdservices”.
b) Double click and open it.
c) Select “disable” from dropdown list.
d) Then “Stop” the service.
e) Apply and OK.
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7. INSTALLING THE UPDATED SOFTWARE.

a) Install “MFS100DriverWin10”.
b) Install “MantraRDService”

8. LOGON PROCESS.

a) Search for “Mantra AVDM” in “Services”

b) Double click to open.
c) Select log on.

d) Select “This Account”> ”Browse”> ”Advance”> ”Find now”.
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e) Select “Kiosk” from the options available and click “OK”button.

f) Now Enter password “kiosk@1234” enter same password in confirm
password and click “OK” button.

g) Then click on “Apply” and “ok”

h) Right click on “Mantra AVDM” and select “Restart”.

i) Now repeat the same process with “Mantra AVDM Helper”
j) Check for cable with tag “Finger print scanner” in CPU or USB Hub,

Remove the cable and re-plug.
k) Mantra Device is ready to use now.
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*NOTE -
1. Installing any kind of anti-virus software may cause to misbehavior or non-
functioning of the Mantra AVDM device.
2. “Stopping” the “Mantra AVDM” or “Mantra AVDM helper” will also cause
the non- functioning of the Mantra AVDM device.


